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1 The choices for CRM, CDP and CMS are numerous and are often confusing.
Improve the utility of each tool through integration, such as by using your CRM as both an input and output channel.

2 poor integrations can become the source of the problem they’re supposed to be solving.
Don’t try to boil the ocean with new functionalities. Start solves for a few core problems and expand from there.

3 63% of customers will leave a brand over one or two poor user experience interactions.
Address user experiences from the ground levels, right down to marketing/IT alignment, internal politics and budgets.

4 Nearly every major martech tool claims to have the integration advantage.
Don’t focus solely on the tool selection—which could take months or years for your brand. Get the right talent in place to 
maximize your use of the tool as well.

5 Digital acceleration is never complete because new technologies will always emerge.
Don’t wait to start. The solution can begin at any point in the customer decision-making journey.

5 POINTS TO REMEMBER AND 5 ACTIONS TO TAKE


